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The Grease Interceptor (“GI”) Maintenance, Cleaning and Inspection (“MCI”) Services is essential for maintaining operational efficiency of Hartsfield-Jackson Atlanta International Airport (“H-JAIA”). The GI systems play a crucial role in ensuring the minimal interruption of food and beverage concessions, supporting the airport's broader objectives in providing exceptional customer service and operational efficiency. The primary goals of this contract include the prevention of grease buildup, the protection of the City’s capital investment, the insurance of regulatory compliance, and the reduction of disruptions to airport operations.
2. Project Description
The Contractor will be responsible for the comprehensive maintenance of all GIs located within H-JAIA’s Central Terminal Passenger Complex (“CPTC”). At time of award, there will be sixty-nine (69) Grease Interceptors in operation, including fifty-five (55) below ground and fourteen (14) above ground. Of the fifty-five (55) Below Ground GIs, approximately ten (10) are located 5 to 10 feet below the surface and are designated as Deep Below Ground (“BG-D”). By the end of the 5-year contract, the total number of GIs will increase to seventy-six (76). Services shall be performed in accordance with the requirements outlined in this scope of work. See Figure 1 below for complete Grease Interceptor Inventory.
Note: The City of Atlanta, Department of Watershed Management, now uses the term Grease Trap (“GT”) for all grease waste collection devices. This scope uses "GI" to refer specifically to larger, exterior grease traps (1,500 gallons or above) for which MCI services are sought. Interior, Point-of-Use (“POU”) GTs under 200 gallons located within concession spaces are not included in this scope of work.
Figure 1 – 2025 Grease Interceptor Inventory

	No.
	GI ID
	Location
	Above/Below Ground (AG/BG)
	Capacity per GI (gal)
	Installation Date

	1
	DT-ATR-N-1
	Domestic Terminal
	AG
	1500
	2013

	2
	DT-ATR-S-1
	Domestic Terminal
	AG
	1500
	2013

	3
	DT-ATR-S-2
	Domestic Terminal
	AG
	1500
	2013

	4
	DT-ATR-S-3
	Domestic Terminal
	AG
	1500
	2019

	5
	T-17-A
	Concourse T
	BG
	1500
	2022

	6
	T-17-B
	Concourse T
	BG
	1500
	2022

	7
	T-9-A
	Concourse T
	BG
	1500
	2015

	8
	T-9-B
	Concourse T
	BG
	1500
	2015

	9
	T-7-A
	Concourse T
	BG
	1500
	2013

	10
	T-7-B
	Concourse T
	BG
	1500
	2016

	11
	T-3-A
	Concourse T
	AG
	1500
	2006

	12
	FUTURE
	Concourse T
	BG
	1500
	2027

	13
	FUTURE
	Concourse T
	BG
	1500
	2027

	14
	A-32
	Concourse A
	BG
	1500
	2013



	No.
	GI ID
	Location
	Above/Below Ground (AG/BG)
	Capacity per GI (gal)
	Installation Date

	15
	A-26
	Concourse A
	BG
	1500
	2015

	16
	A-20
	Concourse A
	AG
	3000
	2022

	17
	A-19-A
	Concourse A
	AG
	1500
	2012

	18
	A-19-B
	Concourse A
	AG
	1500
	2021

	19
	A-12
	Concourse A
	BG
	1500
	2013

	20
	A-9
	Concourse A
	AG
	1500
	2012

	21
	A-3
	Concourse A
	BG
	1500
	2013

	22
	B-33
	Concourse B
	BG
	1500
	2025

	23
	B-28
	Concourse B
	BG
	1500
	2013

	24
	B-24
	Concourse B
	AG
	1500
	2025

	25
	B-18
	Concourse B
	BG
	3000
	2025

	26
	B-20
	Concourse B
	AG
	3000
	2013

	27
	B-19
	Concourse B
	AG
	3000
	2025

	28
	B-13
	Concourse B
	AG
	1500
	2013

	29
	B-9-A
	Concourse B
	BG
	1500
	2025

	30
	B-9-B
	Concourse B
	BG
	1500
	2025

	31
	C-42
	Concourse C
	BG
	1500
	2013

	32
	C-43
	Concourse C
	BG
	1500
	2013

	33
	C-22-A
	Concourse C
	BG-D
	1500
	2015

	34
	C-22-B
	Concourse C
	BG-D
	1500
	2015

	35
	C-31-A
	Concourse C
	BG-D
	1500
	2015

	36
	C-31-B
	Concourse C
	BG-D
	1500
	2015

	37
	C-21
	Concourse C
	AG
	1500
	2013

	38
	C-12
	Concourse C
	BG
	1500
	2013

	39
	C-10-A
	Concourse C
	BG
	1500
	2025

	40
	C-10-B
	Concourse C
	BG
	1500
	2025

	41
	D-41-A
	Concourse D
	BG
	1500
	2025

	42
	D-41-B
	Concourse D
	BG
	1500
	2025

	43
	D-44-A
	Concourse D
	BG
	1500
	2025

	44
	D-44-B
	Concourse D
	BG
	1500
	2025

	45
	D-32-A
	Concourse D
	BG
	1500
	2025

	46
	D-32-B
	Concourse D
	BG
	1500
	2025

	47
	D-28
	Concourse D
	BG
	1500
	Remove

	48
	D-22-A
	Concourse D
	BG-D
	1500
	2012

	49
	D-22-B
	Concourse D
	BG-D
	1500
	2012



	No.
	GI ID
	Location
	Above/Below Ground (AG/BG)
	Capacity per GI (gal)
	Installation Date

	50
	D-21-A
	Concourse D
	BG-D
	1500
	2012

	51
	D-21-B
	Concourse D
	BG-D
	1500
	2012

	52
	D-14
	Concourse D
	BG
	1500
	2013

	53
	FUTURE
	Concourse D
	BG
	1500
	2027

	54
	FUTURE
	Concourse D
	BG
	1500
	2028

	55
	D-8
	Concourse D
	BG
	1500
	2012

	56
	FUTURE
	Concourse D
	BG
	1500
	2027

	57
	FUTURE
	Concourse D
	BG
	1500
	2028

	58
	FUTURE
	Concourse D
	BG
	1500
	2027

	59
	FUTURE
	Concourse D
	BG
	1500
	2028

	60
	D-4
	Concourse D
	BG
	1500
	2016

	61
	E-35
	Concourse E
	BG
	1500
	2025

	62
	E-28
	Concourse E
	BG
	1500
	2017

	63
	E-26-A
	Concourse E
	BG
	1500
	2025

	64
	E-26-B
	Concourse E
	BG
	1500
	2025

	65
	E-14-A
	Concourse E
	BG
	1500
	2017

	66
	E-14-B
	Concourse E
	BG
	1500
	2017

	67
	E-11-A
	Concourse E
	BG
	1500
	2017

	68
	E-11-B
	Concourse E
	BG
	1500
	2017

	69
	E-8
	Concourse E
	BG
	1500
	2017

	70
	F-1
	Concourse F
	BG
	1500
	2012

	71
	F-12
	Concourse F
	BG
	3000
	2025

	72
	F-9-A
	Concourse F
	BG
	1500
	2012

	73
	F-9-B
	Concourse F
	BG
	1500
	2012

	74
	F-10-A
	Concourse F
	BG
	1500
	2012

	75
	F-10-B
	Concourse F
	BG
	1500
	2012

	76
	F-8
	Concourse F
	BG
	1500
	2012

	77
	F-4
	Concourse F
	BG
	1500
	2012



3. Scope Requirements: The Contractor shall perform all routine maintenance services in strict adherence to City of Atlanta Ordinance Sec. 154-297, which establishes requirements for the maintenance, cleaning, and inspection of grease interceptors to prevent blockages and protect the city’s sanitary sewer system.

This ordinance mandates regular grease interceptor servicing, proper waste disposal, and detailed record-keeping to ensure compliance with environmental and public health standards.

3.1. Routine Maintenance: Perform all required preventative maintenance activities including inspection, pump-out services, and pressure washing of all GIs to prevent grease accumulation and ensure proper functionality.
Minimum intervals for critical tasks shall be as follows:
3.1.1. Monthly Services
· ALL GI’s shall have each of their chambers completely pumped out at least once a
month.
· Remove all surface solids, grey water, residual sludge and any solids & sediment resting on the bottom of the compartments.
· The GI being serviced shall be filled with clear water after being pumped out.
· Contractors shall plan to bring their own water supply for GI refilling. While access to water may be coordinated in limited locations, availability is not guaranteed across all sites. Therefore, the contractor must be self-sufficient in order to meet service obligations.
· All grease interceptors must be refilled to 100% of their working liquid capacity with clear water after each pump-out. This ensures continued separation efficiency, prevents orders, and minimizes potential damage to the interceptor.

3.1.2. Quarterly Services
· All services referenced in Monthly Services.
· All AG-GI’s and Surface mounted UG-GI's shall have interior pressure washing performed at least four times a year.

3.1.3. Semi-Annual Services
· All services referenced in Quarterly Services.
· All GI inlet and discharge pipes (first 10’-20' adjacent to both the GI inlet and discharge connections) shall be pressure washed ‘jetted’ using the closest clean out, manhole or GI access point at least twice a year.
· Recessed UG-GI's (GI’s with manhole drops greater than 3’) shall be pressure washed twice a year. A Confined Space Plan will be required to ensure safe access into these GI’s for cleaning. The contractor must develop and submit a Confined Space Entry Plan for approval. The plan shall follow OSHA standards (29 CFR 1910.146) and the ATL’s Construction Safety and Health Plan requirements.
· Pressure wash the exterior of AG-GI as well as the surrounding surfaces that are significantly discolored by grease for both AG-GI's & UG-GI's to maintain cleanliness and compliance.

3.1.4. Annual Services
· All services referenced in Semi-Annual Services.
· All stainless-steel piping from the concession/tenant space to the GI shall be jetted to remove any food, trash, solids and residual grease from the collection system.

· Replace all gaskets, hinge components and damaged lids for AG-GIs and replace any manhole lid gaskets on UG-GI's. Exercise all inground cleanout covers associated with the UG-GI's and replace any damaged lids.

3.1.5. Inspection Services: During each routine maintenance service, conduct regular inspections and document the conditions of the GI system, including:

3.1.5.1. Above Ground GI's
· Tank condition assessments (interior and exterior).
· Structural integrity checks for leaks or corrosion.
· Inspection of ancillary systems such as pumps, heaters, and control panels.
· Verify all covers, seals, inlet, and outlet pipes are in good condition.
· Functionality tests for installed alarm systems.

3.1.5.2. Underground GI's
· Tank condition assessments- signs of lining deterioration or concrete spalling.
· Check the condition of inspection/sight Ts.
· Look for indications of grease discharge into the sanitary system.
· Look for signs of grease waste overflow condition- typically see grease at manhole cover level.

3.1.5.3. Piping
· Annual inspection should include Closed Circuit Television (CCTV) inspection of piping to and from GI to service main or manhole, both above and below grade.
· Report any system deficiencies. Typical issues include, but are not limited to, damaged piping, missing hangers, dented or missing insulation jackets, wet of missing insulation, uninsulated P-traps & missing or inoperative heat tracing.

3.2. Waste Disposal: The Contractor shall handle all waste removal, including grease haul-off, in compliance with local, state, and federal environmental regulations. Proper documentation of waste disposal must be maintained for compliance purposes.

4. Repairs and Corrective Maintenance, Replacements or Additions: The Owner may issue Work Authorizations assigning repair, corrective maintenance, replacement, or additional tasks to the Contractor. The Contractor shall be responsible for performing all necessary repairs, corrective maintenance, replacements and additions to ensure the proper functioning of the grease interceptors.

4.1.1. Work Authorization Requests are required to be submitted and approved prior to commencing with work for any corrective maintenance. Emergency repairs will be the exception yet will require the submission of associated documentation (i.e. invoice outlining any subcontractor utilized, or related labor, parts and or materials). All work will be performed based on time and material, utilizing fully burdened rates.

4.1.2. Conduct repairs as required to restore the GIs to optimal functioning. This includes repairing or replacing damaged components such as, inlet/inspection T’s, motors, control panel components, pumps pipes, and any other necessary equipment.

4.1.3. Identify and report major repairs that are the result of progressive deterioration, (i.e. baffle erosion, loss of lining thickness, metal shell pitting and weep hole formation, etc.) so that corrective work can be scheduled well in advance.

4.1.4. If deemed necessary, the Owner may issue Work Authorizations to replace, relocate, or install an entire grease interceptor system.

4.1.5. Emergency Response. The Contractor will support any Grease Waste emergencies that inhibit or shut down concession’s operations and /or affect airline lounge or flight operations.
Key components of emergency response are:
· Provide a contact list of point of contacts in event of an emergency.
· Maintain Standard Operating Procedures (SOP) for Emergency response.
· Must have 24-hour coverage via phone or text to initiate response to an event.
· Must be able to respond within three (3) hours. Phone/text acknowledgement of an issue within one (1) hour.
· Must have first responders on site within two (2) hours of notification.
· Must have the ability to monitor any automated alarms that are installed on our AG-GI’s or respond to emergency notifications from the Department of Aviation (“DOA”), Atlanta Airlines Terminal Company (“AATC”) or Concessionaires.

4.1.6. In the event of a repair requiring extended downtime, the affected GI will be taken out of service until corrective actions are completed and returned to service.

4.1.7. Allowance. The Allowance included is that sum of money included in the Total Contract Price that is under the control of the City to pay for work not detailed per Routine Maintenance and Administrative & Reporting costs. The Allowance does not include replacement, relocation or new installation of an entire grease interceptor system, which will be funded via contract amendment.

4.2. Spare Parts Management: Maintain an inventory of critical spare parts required for timely maintenance and repairs, ensuring minimal disruption to the operations of concessions. A minimum quantity of two (2) of each critical spare part is required to be on hand for GI pumps, motors heater assemblies,	float	control	assemblies	and	control	panel	parts.

The required spare parts list for above-ground grease interceptors is provided at the end of Exhibit A
(reference Attachment 1).

5. Administration
5.1. Schedule Coordination
The Contractor must coordinate the scheduling of all inspections, maintenance, and cleaning activities with both DOA Concessions and the Asset Management Division to minimize disruptions to airport operations and ensure alignment with other airport activities.
5.2. Reporting and Compliance
The Contractor will be required to maintain all records of services provided, inspections performed, corrective actions taken, and waste volumes disposed and provide reporting based on the intervals below. The Contractor is required to maintain waste disposal records for the full contract duration.
5.2.1. Monthly Reporting: Submit monthly reports summarizing all maintenance activities, including inspections, cleanings, pump-out volumes, pressure washing, and any corrective actions undertaken. Reports should also include photographic evidence where applicable. All reports must be submitted monthly to the Asset Management Division by the 10th of every month.

5.2.2. Annual Reporting: Provide an annual summary that includes an assessment of the GI system's overall condition, proposed improvements, preventative maintenance budget, and a comprehensive inspection report. Submit annual reports to the Asset Management Division by February 1 of each contract year.

Failure to submit reports by the stated deadlines, or submission of incomplete or materially deficient reports, may result in a penalty as defined in the non-compliance penalty chart outlined in this document.

5.3. Environmental Compliance: Ensure compliance with all applicable environmental regulations. Develop and maintain necessary environmental management plans, including spill prevention and response plans. Report any spills immediately to the City and appropriate agencies. The DOA reserves the right to perform periodic sampling of GI discharge. The contractor must develop Spill Prevention and Response Plans with clear reporting procedures, consistent with federal, state, and local requirements.

5.4. Hours of Operation: All major preventative maintenance inspections, cleanings, and corrective activities shall be conducted during the third shift (11:00pm-5:00am) to minimize any disruption to concessionaires and tenants, flight operations and the overall passenger experience at ATL. The DOA reserves the right to adjust these hours based on the operational needs of the Airport.

Some minor and/or emergency work can be done during normal 1st & 2nd shifts provided no disruption to flight and ground operations will occur. Coordinate with DOA Facilities prior to engaging in daytime activities.

5.4.1. The Contractor shall coordinate schedules with the concession to ensure that no water is flowing to the grease trap while the contractor is cleaning out the trap.
5.4.2. The Contractor shall coordinate with airline operations if any of their O&M activities will disrupt gate operations.
5.4.3. See Emergency Response for summary of 24-hour availability needed in the event of a grease waste spill.

5.5. Security and Safety

5.5.1. The Contractor shall adhere to all security and safety requirements set forth by the Department of Aviation to ensure safe and efficient operations at Hartsfield-Jackson Atlanta International Airport. The security and safety requirements are outlined in, Attachment 2 - Airport Safety Standards Program and Exhibit D – Airport Access Safety and Safety Measures.

5.5.2. Access Control: Maintain security by preventing unauthorized access to grease interceptor locations. Coordinate with the DOA and airport security teams to ensure compliance with all access protocols.

5.5.3. Safety Standards: Ensure that all operations are performed in accordance with airport safety standards, including coordination with airport police, fire, and emergency services.

5.5.4. Vehicle Access Requirements: All service vehicles must be clearly marked with the Contractor’s company name and logo for easy identification while operating within airport premises.

5.5.4.1. Vehicles accessing grease interceptor locations must comply with the “Structural Clearance Advisory” (reference Attachment 2), exercising extreme caution when operating in the Terminal area. Special attention must be given to height and width clearances to prevent damage and ensure safe operations. The Contractor must coordinate vehicle movement and staging with the DOA to minimize operational disruptions and adhere to designated access routes.

5.5.4.2. Critical Clearance Areas include, but are not limited to, the following:

· Concourse A Spine 10’ 2”
· Concourse B Spine 10’ 2”
· Concourse C Spine 10’ 2”
· Concourse D Spine 10’ 2”
· Concourse E Spine 10’
· Concourse F Spine 12’ 4”
· Concourse F Baggage 7’ 4”
· Concourse T Spine 13’6”
· Dixie Tunnel 13’6”

· SC/SJ Tunnel 14’ 3”

5.5.5. Confined Space Plan: Develop a confined space entry plan for GI inspections and maintenance activities. Ensure the plan meets all relevant safety standards and obtain the required approval from the DOA before any confined space work is performed.

ATL Grease Interceptor MCI Services Non-Compliance Penalty Chart


	Non-Compliant Service Category
	Triggering Event
	Potential Deduction Per Occurrence

	Priority 1 - Emergency Response Delay
	Failure to acknowledge within 1 hour or have responders on-site within 2 hours of notification
	$2,500 per incident

	Missed Preventive Maintenance
	Failure to complete required monthly pump-out or scheduled inspection on time
	$1,000 per missed GI Service

	Incomplete Waste Disposal Documentation
	Missing or late submission of disposal manifests or failure to provide required documentation
	$750 per report

	Incomplete
Monthly Report
	Late or missing submission of required monthly report with photos and metrics
	$1,000 per report

	Improper Waste Handling /
Environmental Non-Compliance
	Failure to follow disposal regulations or report spills as required
	$1,500 per occurrence

	Custodial Deficiency (GI Area Cleanliness)
	Failure to pressure wash exterior surfaces or surrounding area as required
	$500 per occurrence

	Failure to Maintain Critical Spare Parts
	Not maintaining minimum required inventory.
	$1,000 per missing item

	Unaddressed Safety Violation
	Failure to correct any GI-related safety or confined space
compliance issue within 24 hours
	$1,500 per day



